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UNICEF 
TERMS OF REFERENCE

Communication for Development (C4D) Consultant
Region: 



TACRO

Country Offices:


Guyana and Suriname

Duty station:
Office based in Paramaribo with frequent travel within Suriname and regular duty travel to Guyana
Section Department:


Program Section

Consultancy title:
Communication for Development Consultant
Supervisor:
The consultant reports to the Deputy Representative but will work under the specific technical guidance of the Programme Manager Suriname.
Duration of Contract:


11 months
1. Background information

Communication is a cross cutting issue that remains an crucial  aspect of the work in the country program, and Communication for Development is an important strategy to  enhance UNICEF’s programming, especially in the area of prevention of child abuse and enhancing child protection, stimulating and strengthening child friendly quality education, increasing  positive parenting behavior in child feeding and for child development and healthy lifestyles. Communication for development ensures that programme communication related activities are integrated for the realization of the country programme objectives
In UNICEF, C4D is defined as a systematic, planned and evidence-based strategic process to promote positive and measurable individual behavior and social change that is an integral part of development programmes, policy advocacy and humanitarian work. 

Communication for Development applies qualitative and quantitative tools and participatory approaches and can help draw out social-cultural determinants and barriers to change and help identify bottlenecks in service provision. It uses a combination of approaches and tools to facilitate behavior change and social change at the community and household levels as well as at the national level for enhanced policies in favor of child rights.  
C4D uses dialogue and consultation with, and participation of children, their families and communities. It privileges local contexts and relies on a mix of communication tools, channels and approaches.
Communication for Development (C4D) is one of the most empowering ways of improving health, nutrition and other key social outcomes for children and their families.

2. Purpose of the consultancy
The primary purpose of the full time Communication for Development consultancy is to design, manage, execute, monitor and evaluate a behavior change and social mobilization strategy in support of the country programme in Guyana and Suriname. 
3. Main Duties and responsibilities 
I. In collaboration with UNICEF and government programme officers to plan, design and manage the implementation of communication plans of action as integral parts of the respective AWPs and aiming at: (a) behavior development/ change at individual/ household levels; (b) social mobilization of civil society organizations; and (c) increased community participation in development programmes in Guyana and Suriname

II. To monitor and evaluate activities on the basis of applied communication research and frequent visits to project sites. To disseminate communication research findings, to ensure exchange of experience and new methods to governments officials, programme staff and other UNICEF partners in Guyana and Suriname.

III. In collaboration with partners to manage the formative research development, pre testing and production of culturally relevant communication materials to ensure effective and efficient programme delivery, including facilitating behaviour change where necessary.

IV. To develop partnerships with various religious groups, traditional leaders, teachers, artists and other organized groups in the community as well as civil society organizations to orient them on country programme goals and to solicit their involvement in the implementation of the country programme

V. To develop training materials and activities to build capacity in participatory & behavior communication at various government levels, in support of programme sustainability

VI. To provide technical support to government counterparts in the development and appropriate use of communication for social development, aimed at both individual behavior change and collective action.

4. Qualifications and Expertise required
The successful candidate should possess:
· An advanced university degree in Social/ Behavioral Sciences, Communication, Anthropology, Psychology or other relevant area. with emphasis on participatory communication, communication planning,   social mobilization, participatory research, training and evaluation of the impact of communication intervention 
· Five years progressively responsible work experience in the planning and management of social development programs, with practical experience in the adaptation and application of communication planning processes to specific programmes. 
· Knowledge of current developments in the fields of communication theory, motivational psychology, adult learning theory, indigenous media, community organization and participation;
· Training in strategic communication planning, behavior analysis, formative research and evaluation of communication interventions; 
· Proven skills in communication, networking, advocacy and negotiation; 
· Ability to organize and implement training, including development of curricula and methodologies; 
· Ability to express clearly and concisely ideas and concepts in written and oral form; 
· Computer skills, including internet navigation, and various office applications

· Ability to work in a multi-cultural setting

· Familiarity with conditions of UN operations in the Caribbean and/or Suriname is a plus

· Experience within an international organization will be an asset.
Languages

 
Fluency in Dutch and English required.
Deliverables

I.
Work plan for 11 months

II.
10 Monthly progress reports

III.
Final report
Supervision  

The consultant reports to the Deputy Representative but will work under the specific technical guidance of the Programme Manager Suriname.

Duration of service

The period of consultancy will be for eleven months, commencing on the 1st March, 2012, ending on 31st January, 2013.

Cost of Consultancy
Commensurate with experience, according to UNICEF guidelines.
SPECIAL NOTE

Appointment against this post is on a local basis. External candidates will be considered only when no suitable internal candidate is identified. If an external candidate is selected, his/her appointment will be subject to a passing grade on the relevant entry-level examination at the duty station. The candidate is responsible for any travel expenses incurred in order to take the examination at the duty station, as well as the position if selected.

CONDITIONS OF SERVICE 

The contract will be temporary. The work is full-time in nature and the consultant will be required to work in the office and will be provided suitable working space. Prior to commencing the contract, the individual consultant will be required to submit a statement of good health. He or she must confirm to take full responsibility for the accuracy of the statement. The statement includes confirmation that he/she has been informed of any inoculation required for the country or countries to which travel is authorized.

HOW TO APPLY:

Applications should be submitted online by Friday, 10 February 2012 to vacancyguyanasuriname@unicef.org with subject line “Communication Consultant”

Addressed to:

The Representative




Guyana and Suriname 




United Nations Children’s Fund (UNICEF)




72 Brickdam 




Georgetown

UNICEF is an equal opportunity employer.

Applications will be considered only if accompanied by an updated CV and P11 form, as well as the two most recent PERs/Evaluations (mandatory for UNICEF & UN candidates).

Regret letters will only be sent to shortlisted candidates.

UNICEF is committed to gender equality in its mandate and its staff. Well qualified candidates, particularly women are strongly encouraged to apply.

SIGNATURES

Doris Roos






Claudine Hammen

OIC Representative





OIC Programme Manager

January 23, 2012
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