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EXECUTIVE SUMMARY

What is the contribution ofPES to the enhancement of family life?

This research explores the value of the Parent Effectiveness Service as a
social welfare strategy aimed at developing families. As proposed/ this study
should have been strictly evaluative and should have used the baseline data
gathered at the start of the program. However, due to the prevailing field
conditions where data have to be recalled and/or reconstructed, the original
research design could not be fully observed. It is in mis context mat the results
of this study should be seen.

A total of 300 parents and their children, 22 implementors and volunteers,
and 21 community leaders from 10 barangays in three regions across the country
were surveyed to determine the effects of PES. This survey was complemented
by case studies to focus on the experiences of sample barangays and selected
families.

The implementation of PES was caught in the transition period involving
the devolution of social welfare services to the LGUs in 1993. Thus, the
documentation and tracking of families could not be reconstructed easily from
the field agencies responsible for monitoring and implementation. However, the
PES volunteers and workers were very helpful in providing leads on sources of
data (i. e, list of participants).

The implementation of PES by LGUs is generally favorable despite
constraints, such as lack of local resources; non-translation into local dialect of
the training materials; and non-observance of eligibility criteria. It has been
noted that the criteria in the selection of families was not strictly followed.
Widows, childless couples without 0-6year old children were, in some instances,
allowed to participate in PES sessions.

Community leaders like barangay leaders, NGO workers, and teachers
have positive views about the value of PES to participating families. They
pointed out that PES has improved husband-wife relationship and has
influenced the behavior of children, particularly with respect to their behavior at
home and in school. As gathered, community leaders as well as PES volunteers,
who are respected community members, are very supportive in the
implementation of the program.
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Eight out of 10 parents availed of the Parent Effectiveness Service through
the Neighborhood Parent Effectiveness Assembly (NPEA) while two out of 10
availed of the Day Care Parents' Group (DCSPG). Almost all of them expressed
that they are satisfied with these interventions.

In assessing the level of knowledge and skills which the parents acquired
from PES, the following are the findings:

1. Early Childhood Development

Knowledge and skills on the four topics appeared to be
adequate. However, there is an indication that about 1/10 of the
respondents felt some inadequacies on the level of skills in this
subject area.

Topics

Physical
Intellectual
Language
Social and Emotional

Knowledge
Adequate

89
92
90
86

Inadequate
11
8

10
14

Skills
Adequate

91
90
92
88

Inadequate
9

10
8

12
* These numbers are in percentage points. They represent the proportion of respondents who
indicated such responses.

•

•
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Health Care

Knowledge and skills on the five topics were rated as
adequate. However, around 1/5 of the respondents felt some
inadequacies or lack of knowledge and skills in the prevention and
early detection of children's disabilities.

Topics

Child spacing....
Illness prevention...
Immunization
Nutrition...
Early detection...

Knowledge
Adequate

92
%
92
96
86

Inadequate
8
4
8
4

14

Skills
Adequate

90
94
%
94
82

Inadequate
10
6
4
6

18
* These numbers are in percentage points. They represent the proportion of respondents who
indicated such responses.
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3. Techniques in Discivlinins/Manayiny the Behavior of Children

Although the majority felt that they were able to acquire
adequate knowledge and skills in disciplining/managing the
behavior of their children, 2 to 3 out of 10 participants indicated
that they still lacked knowledge and skills in handling their
children.

Topics

Time-out
Loss of privilege
Restitution
Rewards
Ignoring

Knowledge
Adequate

80
80
79
82
80

Inadequate
20
20
21
18
20

Skills
Adequate

75
76
64
80
71

Inadequate
25
24
36
20
29

These numbers are in percentage points. They represent the proportion of respondents who
indicated such responses.

4. Husband-Wife Relationship

Knowledge and skills were rated as adequate, except for a
few who revealed that they still lacked knowhow in this area. The
sharing of roles between husband and wife appeared to be very
highly significant

Topics

Praising. . .
Focusing. . .
Affirming...
Sharing of roles
Language of the heart..
Levelling....
Practicing ones' religion
Redirecting...

Knowledge
Adequate

86
84
92
99
88
87
90
86

Inadequate
14
16
8
1

12
13
10
14

Skills
Adequate

88
84
91
93
89
92
92
89

Inadequate
12
16
9
7

11
8
8

11
* These numbers are in percentage points. They represent the proportion of respondents who
indicated such responses.

-ill-
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5. Parenting Rishts and Duties

This area was highly rated, except for a negligible few who
had some difficulty providing their children with appropriate
educational materials.

Topics

Keep children...
Give love...
Provide moral...
Enhance physical..
Provide educational...
Represent them...
Demand obedience-
Impose discipline..

Knowledge
Adequate

93
91
88
91
90
90
91
89

Inadequate
7
9

12
9

10
10
9

11

Skills
Adequate

95
94
94
90
84
90
95
91

Inadequate
5
6
6

10
16
10
5
9

* These numbers are in percentage points. They represent the proportion of respondents who
indicated such responses.

Computing the average scores on the adequacy of knowledge acquired
per subject area, the following rankings can be made:

1
2
3
4
5

Health Care 92.40
Parenting Rights 90.37
Early Childhood Development 89.25
Husband-Wife Relationship 89.00
Techniques 80.20

Similarly, on the adequacy of skills acquired per subject area, the
following rankings can be made:

1
2
3.5
3.5
5

Health Care 91.20
Early Childhood Development 90.25
Husband-Wife Relationship 89.75
Parenting Rights 89.75
Techniques 73.20

On the basis of the above rankings, it can be observed that there is a need
to provide more inputs, particularly in the handling of children and husband-
wife relationship.

-IV-
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At least one child per family, usually the older child, who could speak for
the siblings, was interviewed. According to them, their parents had adequately
provided for their basic needs except in meeting their dental requirements.

Ranking of Needs
Love/affection
Nutrition
Schooling
Shelter
Play/ Direction
Clothing
Water
Learning Bodily Skills
Relating with Others
Immunization
Learning Communication Skills
Religious Training
Learning Self-Confidence
Medical Care
Dental Care

Met by Parents
98% (1)
97% (2.5)
97% (25)
96% (4.5)
%% (4.5)
95% (6)
94% (8)
94% (8)
94% (8)
93% (8)
92% (10)
91% (11)
89% (12)
87% (13)
62% (14)

* () indicates the ranking

The factors which appear to have facilitated the impelementation of PES
are as follows: tie-up with level government unit; enthusiasm of local
volunteers; support by barangay leaders; high acceptance by parents; and
presence of CIDSS workers. The effectiveness of PES as an intervention is very
much associated with the presence of these factors:

The deterring factors which could be considered in explaining some
inadequacies in service delivery include: lack of financial resources, inadequate
training materials (i.e., visual aids), lack of support by husbands, and lack of
information and awareness among other agencies working in the area.

In the light of these findings, the following are some recommendations for
the consideration of concerned agencies: 1] provide more knowledge and skills
on early childhood development and techniques in handling children;
2] Develop appropriate training materials, such as comics, which use the local
dialect; 3] Enhance the curriculum of PES by including the spiritual dimension,
caring for adolescent children, and more inputs on family planning; 4] Provide
training to children through the Day Care Service of PES subjects (i.e. , child
behavior and discipline) that are relevant to them; 5] Provide learning materials

-v-
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to children on their rights, roles and responsibilities; 6] Tap scholarship support
for children; 7] Assist participants in availing of skills training and capital
assistance for livelihood projects; 8] Provide additional training to PES
volunteers so that they become more capable in handling PES activities;
9] Expand and sustain PES by providing adequate financial support and
incentives (i.e., honoraria, food, transportation allowance) to workers and
volunteers, especially those with outstanding performance; and 10] Establish
linkages for information dissemination, advocacy, and sourcing of funds to
support and sustain PES; and 11] Institutionalize PES at the local government
unit

On the whole, the Parent Effectiveness Service has contributed to the
development of new knowledge and skills among parents on Health/ Parenting
Rights, Early Childhood Development Child Discipline, and Husband-Wife
Relationship. The children appear to have gained from their parents' exposure
to PES, as indicated by more interaction among family members. Less physical
punishment minimized quarrels of parents, and concious provision of their
biopsychosocial needs.
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£ BACKGROUND INFORMATION

fl The Parent Effectiveness Service (PES) was conceptualized because parent
education is recognized as an important component of early childhood

tf development PES is the development and expansion of knowledge, skills and
™ appropriate attitudes on parenting. It consists of three modules with 13 topics

_ focused on early childhood care and development health care, behavior
• management, parenting rights and duties, and husband-wife relationship.

•

This research documents the effects of the PES on the participants and on
their children. The details on the coverage and methodology of the study are
given below.

™ A. Research Problem

• What are the effects of the Parent Effectiveness Service on the knowledge,
attitudes, and skills of parents, caregivers and volunteers?

9 B. Research Objectives

tf| General

To gauge the effects of the PES on parents, caregivers, and volunteers.

™ Specific

• 1. To assess the parenting knowledge and skills gained by parents;

^ 2. To determine the effects of the program on children;

3. To gauge the level of community participation and capability« building among the implementors, workers and PES volunteers at
the national and local levels;

tf 4. To identify factors that hinder and facilitate program
^ implementation; and

R 5. To recommend alternative policy and program recommendations
to effectively meet the objectives of the program.

I

I



Section 1.1

Program Evaluation Framework

WTTHINPUT

Service Delivery

Feedback for Improvement

Children's

Feedback

* NPEA
* DCSPG
* HT
* PPH
* TCV

* LGU Workers
* Volunteers

* Beneficiaries * KAS and Practice
* Services - Parents
* Community - Caregivers

Participation - Volunteers
* Capability Building

Operational Definition of Terms
and Measurement

INPUT Parent Effectiveness Service

The major PES interventions are as follows:

1] Neighborhood Parent Effectiveness Assembly (NPEA)

This is defined as the conduct of sessions by the
workers/community volunteers to the parents/caregivers who live
within walking distance from one another. Quantitatively, this
intervention would be measured bv the number of sessions


