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Foreword

The Evaluation, Policy and Planning Division (EPP) at UNICEF New York initiated this review.
Centre for Health and Social Development (HeSo) - Oslo, Norway was requested to prepare and
do the study.

The first step in the review was to assess the use, scope, content, accessibility and management of
the current Evaluation Database. The next and most important step was to look forward. The
report should contribute to redesigning the database, including the software platform and retrieval
procedures for greater functionality, accessibility and users' satisfaction.

A database is primarily a tool for managing knowledge. The report also underlines the need for
linking the revision of the database closely to UNICEF's planning-monitoring and evaluation
system. The challenge is to create a database to support key evaluation functions. A solid
evaluation system is on the other hand a prerequisite for a quality evaluation database.

In order to meet such expectations, the review was designed to take into account views of current
and potential database users. We would like to thank UNICEF staff at all levels for responding to
our questionnaire and answering questions from the consultant. The Regional Office for Middle
East and Northern Africa (MENARO), the Country Office in Jordan and the Innocenti Research
Centre in Italy provided valuable support and comments.

Dr. Joseph Foumbi - Acting Chief of Evaluation in UNICEF initiated the study and provided
technical and moral support throughout the whole process. His colleagues lan Thorpe and
Lunette San Agustin organised the survey and shared willingly of then* long experience with the
database.

The report is a preparation for and contribution to UNICEF's upgrading of the database. The
preliminary findings and recommendations are discussed with a group of UNICEF staff, but the
final report is the responsibility of the author.


