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4 Urban poor pay for water

Abstract

Much of the debate on cost-recovery in water and sanitation has centred on whether the poor
should or should not pay for these services - indeed the title of the paper is derived from some
lessons learned in the sector. This debate has recently moved from the realm of economics to human
rights and the interactions between the two. Useful as these debates are in laying down certain
principles, ultimately the practical aspects of implementation and resource constraints will determine
what is workable in a country-specific setting for achieving the basic need of safe drinking water and
sanitation.

The paper questions why the many experiences and ‘models’ which show that the poor are
willing to pay for water have not gone to scale. It suggests that the replication should be of the
principles of cost recovery rather than of the models themselves. Some of the principles that work
are community collection of tariffs and community responsibility in the management of the facilities.

In this regard the lessons from microcredit of peer pressure and women as managers of water
committee are useful for going to scale.

In arriving at some measure of agreement on the appropriate tariffs and subsidies, the paper
argues that their design must meet the considerations of value for money, equity and partnerships.
Success in going to scale is critically dependent on the institutional structure, including community-
driven mechanisms, within which tariffs and subsidies are designed.






