

VACANCY ANNOUNCEMENT
United Nations Children’s Fund (UNICEF)
 Information Communication Technology Officer (ICT Officer) - Operation Section
The United Nations Children’s Fund located in Cairo is recruiting an ICT Officer for the Operation section at the National Professional Level NO-B. The position will report directly to Chief of Operations. Duration of position is two years, renewable subject to availability of funds.
This recruitment notice is open to external applicants until August 27, 2009.  Late applications will not be considered.

Duties and Responsibilities:
	1. The productivity and effectiveness of the office work increased and enhanced. 

Promote the productivity and effectiveness of the office by drafting and/or administering a relevant Information Management Plan and Budget, including computerization, telecommunications and records management, and by ensuring the appropriateness of local computing and telecommunications facilities to meet programme requirements. 


	2. The office's information technology needs effectively supported through seamless integration of ICT facilities. 

Support the office's information technology needs through seamless integration of UNICEF organizational computer applications (e.g. Programme Management System [ProMS], Finance and Logistics System [FLS], ) with specific local office requirements.



	3. Effective customer support and training provided in the areas of information technology and telecommunications.
Ensure effective customer support in the area of information technology and telecommunications by providing computer training as well as troubleshooting and ad-hoc technical assistance to users.  



	4. ICT resources properly secured, protected and accounted for in needs assessment, procurement, installation, maintenance, software/hardware control, inventory recording.
Provide accountability for information technology resources through accurate analysis and evaluation of office’s IT needs, sound procurement, cost-effective installation and maintenance, maintaining software/hardware standards, and regular accurate inventory and reporting of hardware, peripherals and software.



	5. The confidentiality, integrity and availability of the ICT system, LAN and data security effectively monitored and maintained.

Ensure the confidentiality, integrity and availability of the ICT system, LAN and data security, including user access to computer and telecommunications facilities. Monitor Inter-/Intra-net functionality, security and integrity.



	6. The knowledge management enhanced to meet the office’s information needs, providing effective records management, local database development and support for accuracy and accessibility of data sources.

Enhance knowledge management through coordination of office records management including systems for the acquisition, storage and retrieval of data; management of the local database capacity required using standard ICT database. Provide support to ensure the accuracy and accessibility of data sources. 



	7. Management and the staff are correctly advised on ICT policies and guidelines for proper and effective operations and administration of ICT systems.  

Advise management and staff on correct interpretation and application of NYHQ ICT policies and guidelines in support of the office's information management needs.



	8. ICT competency gap analysis accurately made and proper ICT competency building plan and training programmes developed and implemented to support the office’s ICT requirements.
Assess the ICT competency requirements and gaps for the office and staff members.  Plan and conduct ICT training programmes based on the gap analysis for all the staff for competency building of ICT function of the office.



	9. Communication and Networking through coordination, collaboration and partnership with internal and external partners effectively developed and maintained, resulting in the enhanced overall capacity of functional linkage/consolidation, knowledge/information exchange, control, accountability, advocacy and strategic working relationships. 

• Coordinate with relevant Government officials and UNICEF assisted projects to advise or coordinate on information management issues of joint interest.

• Collaborate with other ICT Officers in the Region to avoid unnecessary duplication and share systems development within the region and, via the Regional ICT Officer and HQ, with other regions.

• Team with other staff in the Operations Section as well as with technical programme staff in the development of local office ICT system requirements and for the resolution of ICT issues.

• Collaborate with all ICT personnel in all UN Agencies in country to ensure local country ICT services are fully utilized, beneficial and cost effective to UNICEF.



	10. Any other duties as required by the Supervisor


Qualifications: 

· University degree or equivalent background in Computer Science, Information Science, Business Administration, Engineering, or related area.
· Two years of practical work experience at professional levels in support of office computerization, including the installation of and administration of LAN and telecommunications facilities.  

· Fluency in English and another UN working language required. Knowledge of local working language of the duty station desirable.  

Other Skills:

· Advanced knowledge and seasoned skills relating to the use of office automation equipment, information management, systems, and application software.  
· Ability to identify and integrate the needs of the office automation, available resources and systems requirements.  
· Ability to manage the office multi-user computer network, and solve systems/hardware/software problems.  
· Ability to identify computer training needs of the office, formulate and coordinate or implement training plans.  

The interview will be competency based interview. Competencies examined will include the following: 

Core Competencies: 

Commitment- Embracing Diversity- Integrity- Drive for Results- Teamwork- Communication  
Functional Competencies: 

Managing Resources- Technical Knowledge- Judgment- Analytical & Conceptual Thinking
UNICEF Egypt is an equal opportunity employer.  Women are encouraged to apply. UNICEF is a smoking free environment. 
All interested candidates for the above post should submit a recent curriculum vitae and UN Personal History form (P11) in addition to the last two performance Evaluation report not later than August 27, 2009 to UNICEF Egypt by email at cairohrvacancies@unicef.org
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