

VACANCY ANNOUNCEMENT
United Nations Children’s Fund (UNICEF)
 Information Communication Technology Assistant (ICT Assistant) - Operation Section
The United Nations Children’s Fund located in Cairo is recruiting an ICT Assistant for the Operation section at the General Service category level of GS/6. The position will report directly to the ICT Officer. Duration of position is two years, renewable subject to availability of funds.
This recruitment notice is open to external applicants until August 27, 2009.  Late applications will not be considered.

Duties and Responsibilities:
	1.
 Assist with the introduction and technical operation of organizational computer applications.  This involves overall understanding of the functioning of the system and the inter-action of data between sections within the office and with HQ divisions.  Assist to install new versions of the systems and troubleshoot ad-hoc user problems in its functioning.

	2.
 Arrange for an/or perform office training and support for computerization.  Outside training may need to be arranged or in-house training courses formulated and given.  Ad-hoc support to users experiencing difficulties will involve analyzing the source of the problem and solving it, whether hardware or software related.

	3.
 Provide support to ProMS users by assisting with minor troubleshooting and assisting the business ProMS Administrators with technical IT problems.

	4.
 Assist in Administrating the office multi-user network and other data and telecommunication facilities.  This involves administering user access to the network, data security of the network, and minor troubleshooting ad-hoc hardware or software problems experienced on the network.

	5.
 Assist with the introduction of specific computer hardware and software.  This involves installation of new hardware and software scheduled with users.

	6. Administers the reporting of equipment problems, the diagnosis of source of problem. Fixes the problem if possible or places service call to vendor for maintenance and follows up as necessary.

	7. Maintains Office IT Assets (Hardware and Software) 


Qualifications: 

· University Degree in Computer/Information System Management will be an asset.

· Completed secondary education supplemented by training through university courses in computer science.
· Six years progressively responsible experience in computer information management work, including data processing applications, database, multi-user network and telecommunications, hardware/software installation, user assistance, end-user documentation and local office computer applications programming, in support of office computerization.

· Fluency in English & Arabic languages is a must. Knowledge of another UN working language is an asset. 

Other Skills:

· Detailed knowledge of software packages most frequently used in office automation programme systems, microcomputer technology, database, data communications and at least one programming language.
· Knowledge of UNIX operating system is an asset.

The interview will be competency based interview. Competencies examined will include the following: 

Core Competencies: 

Commitment- Embracing Diversity- Integrity- Drive for Results- Teamwork- Communication  
Functional Competencies: 

Managing Resources- Technical Knowledge- Managing Stress 
UNICEF Egypt is an equal opportunity employer.  Women are encouraged to apply. UNICEF is a smoking free environment. 
All interested candidates for the above post should submit a recent curriculum vitae and UN Personal History form (P11) in addition to the last two performance Evaluation report not later than August 27, 2009 to UNICEF Egypt by email at cairohrvacancies@unicef.org
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