
“Business has enormous potential to do good for children –  

everyday business interacts with and touches the lives of children. 

They are not just consumers, they are family members of  

employees, young workers, future leaders and they share the  

communities and environment in which business operates. The 

workshop encourages participants to consider how their own  

business activities – for example, through innovations in product 

development, through the way they advertise, or the relationships 

they have with local communities – affect children, and how they can 

protect and promote their wellbeing. UNICEF believes that this is not 

just good for children; it is also good for business.

The UNICEF workshop will be a dynamic two days of learning and 

innovation on child rights and business. Using innovative social 

design-thinking and approaches, the workshop will bring together 

child rights experts, country experts, and business leaders to tackle 

the real dilemmas facing children around the globe. The workshop 

will also help you make the connections and build key relationships 

with experts, innovators and child rights experts.

We hope to inspire you to make children part of your business.”

Leila Pakkala 

Director, Private Fundraising and Partnerships, UNICEF

CHILDREN’S RIGHTS AND BUSINESS:
INNOVATION & ACTION
UNICEF GLOBAL  
WORKSHOP AGENDA
Draft Programme
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DAY 1
CHILD RIGHTS 
CHALLENGES

8:30 REGISTRATION AND COFFEE

9:00 Workshop Opening

UNICEF’s Director of Private Fundraising and Partnerships – Leila Pakkala – sets the 

stage for an action packed two days of learning, innovation, inspiration and solution 

building.

9:10 Video: Children: the Next Business Agenda – A year in Focus

UNICEF’s partnership with Guardian Sustainable has helped shine a spotlight on the many 

intersections of children and business. The video takes participants through a visual journey of 

what child rights in business really means: from the media headlines of the past year, to the sup-

ply chain dilemmas; from global statistics to the personal stories; from children as consumers to 

children as rights holders – and ultimately to understand what it means to recognize children as 

true stakeholders.

9:30 Tools of the Trade

Since February of this year, UNICEF has worked with experts, and a group of 45 companies from 

across 25 countries and multiple industries to develop and fine-tune guidance for business on chil-

dren. The phenomenal feedback from the “Tools Pilot” has helped UNICEF improve the tools so 

that they are more relevant, user-friendly, and easy to integrate into existing business processes 

and frameworks. Following the presentation, speakers reflect on why and how business can and 

are integrating child rights into sustainability strategy and reporting.

10:30 COFFEE

11:00 Thematic Plenary Discussions – Part A

A Promise Renewed: What can business do to promote child survival?

The story of child survival over the past two decades is one of significant progress; yet 

there remains unfinished business. The fact remains that, on average, around 19,000 

children still die every day from largely preventable causes. With necessary vaccines, 

adequate nutrition and basic medical and maternal care, most of these young lives could 

be saved. From expanding access to low-cost drugs, to innovation in ICT and medical 

technology, to promoting behaviour change and awareness – how can business work 

with the UN and governments to reach zero child deaths?

12:30 LUNCH

13:30 Thematic Plenary Discussions – Part B

Connecting Youth and Business

Today there are 1.8 billion youth worldwide, nearly 90 per cent of whom live in devel-

oping countries. Adolescence is not only a pivotal time in the life of a child – it is the 

gateway to adulthood. Yet 127 million youth are illiterate, 75 million are currently unem-

ployed – the highest rates on record; and 2.2 million live with HIV. Investing in young 

people is strategically important with social, economic and political benefits; for example, 

understanding the needs of adolescents is important to address employment, maternal 

mortality, quality education, poverty and other issues. For business, a focus on young 

people is important to maintain stable societies, and skilled and educated workforce and 

consumers. Join the panel as they explore how business can help address some of the 

major challenges facing young people today.

3:00 COFFEE BREAK

3:30 Child Rights Challenges

Participants break into four working groups.

Challenge 1: Technology, Innovation and Digital Citizenship

Challenge 2: The World Post-2015 and Children

Challenge 3: Child Labour, Young Workers and Decent Work

Challenge 4: Child-Friendly Products and Services

5:30 END OF DAY 1

In the second part of the workshop, participants  

will select one of four challenges focused on a  

particular child rights and business dilemma. To  

give the challenge greater practical application,  

each scenario applies the dilemma to a particular 

business sector and can focus on specific country 

contexts. Using innovative social design thinking 

and methodology, facilitated by UNICEF’s  

Innovation experts and partners – each challenge 

group will seek to develop solutions that have 

greatest impact and scale. Solutions must  

incorporate business responsibility to respect, as 

well as business commitment to support children’s 

rights, as defined in the Children’s Rights and  

Business Principles.

UNICEF Innovation

Chris Fabian and Erica Kochi are co-leads of 

UNICEF’s innovation team, and were recently  

recognized in TIME’s Top 100 Most Influential 

People in the world. The innovation team, together 

with their partners, will facilitate this section of the 

workshop using methodologies to promote  

innovation and out-of-the box thinking to problem 

solving.

Challenge Experts

Each challenge will be presented by country and/or 

subject-matter experts. The experts’ role will be to 

provide an initial overview of the challenge – the  

nature and scope of the problem, impact on  

children, and an overview of existing initiatives.  

During the session, experts will guide participants 

to identify solutions and respond to technical  

questions.

Challenge Summaries

Each challenge group will have access to a toolkit, 

comprised of a two-page Challenge Summary, 

video materials, visual data and statistics, and case 

profiles that will assist participants to address the 

challenges.



DAY 2
CHILD RIGHTS 
CHALLENGES

8:30 COFFEE

9:00 Opening and Re-cap of Day 1

UNICEF’s global Senior Advisor of CSR provides an overview and quick re-cap of Day 1.

9:10 Child Rights Challenges -- continued

Participants return to their working groups.

11:00 Child Rights Challenges: Plenary and Presentations

Facilitators from each group present the solution ideas developed for their dilemma. These ideas 

will feed into the workings of UNICEF’s new multi-year platform on child rights and business.  

(See below)

12:00 LUNCH

1:00 Launch of UNICEF Corporate Lab

The thinking and ideas from the two day meeting will feed into UNICEF’s global platform 

on child rights – “Corporate Lab”. The Corporate Lab is a one-year initiative which will 

focus on collectively implementing the proposed solutions in selected priority countries; 

and in developing further thematic and sector-specific guidance.

1:30 Closing High Level Panel

As the United Nations agency for children, UNICEF leads efforts to ensure that children 

stay on top of the world’s development agenda, and that every last child counts. In a 

Davos-style discussion with business leaders, UNICEF senior management discuss key 

global challenges facing children; children in the post-2015 world, and why children are 

everyone’s business.

This session will be live-streamed to allow participants from UNICEF offices globally.

2:30 END OF WORKSHOP

Participants, who wish to, may continue to the Grand Hyatt to  
participate in the UN Global Compact Lead Summit side sessions,  
including the session on the Children’s Rights and Business  
Principles.

CHALLENGE 1

Technology, innovation and digital citizenship

This challenge will focus on the impacts of  

technology on children. Technology can open the 

doors and create great opportunities to advance 

education, health, awareness and connectivity for 

children and young people. But it can also be abused 

or misused and place children in harm’s way. How can 

technology and innovation be harnessed to protect 

children and how can companies promote online 

safety and digital citizenship?

Scenario Sector: ICT

CHALLENGE 2

The world post-2015 and children

The post-2015 agenda provides governments, 

businesses and civil society with an opportunity 

to create meaningful and effective partnerships 

to support children’s rights. To deliver sustainable 

solutions, such partnerships require a long-term 

perspective, and genuine engagement with all 

stakeholders.

Scenario Sector: Travel and Tourism

CHALLENGE 3

Child labour, young workers, & decent work

Building on the thematic sessions, this challenge 

asks participants to reflect on how business, 

governments and civil society can work together to 

prevent child labour, and to provide opportunities 

for young people for employment, adequate wages, 

and decent and safe working conditions, and  

learning & skills development opportunities.

Scenario Sector: Consumer Goods

CHALLENGE 4

Child-friendly products and services

By pro-actively considering how products and  

services are used and impact children, business  

can contribute to children’s well-being through  

meaningful products and services that have a  

positive impact on children’s lives. For example, 

they can increase children’s access to services, 

promote inclusion, and support children’s growth 

and development.

Scenario Sector: Financial Services Scenario



PROGRAMME OVERVIEW

Day 1: Wednesday,18th September Location

8:30 Registration and Coffee Labouisse Hall

9:00 – 11:00 Workshop Opening
•	 Introduction and Opening Remarks
•	 Children: the next business agenda – A Year in Focus (video presentation)

Tools of the Trade
UNICEF’s Due Diligence tools and the pilot process

Labouisse Hall

11:00-12:30 A Promise Renewed - What can business do to promote child survival?
Thematic Plenary Discussion

Labouisse Hall

12:30-13:30 Lunch Danny Kaye Visitors Centre

13:30 – 15:00 Connecting Youth and Business - Thematic Plenary Discussion Labouisse Hall

15:00 Coffee Break Labouisse Hall

15:30 – 17:00 Child Rights Challenges Breakout Sessions
•	 Technology, innovation and digital citizenship  

(Challenge scenario: ICT)

•	 Children and Business in Post-2015  
(Challenge scenario: Travel and Tourism)

•	 Child labour, young workers and decent work  
(Challenge scenario: Consumer goods)

•	 Child friendly products and services  
(Challenge scenario: Financial Services)

Labouisse Hall,

Danny Kaye Visitors Centre,

15th Floor Conference Rooms

18:00 Reception TBC

Day 2: Thursday,19th September Location

8:30 Coffee Labouisse Hall

9:00 – 12:00 Day 2 Opening

Re-cap of Day 1

Child Rights Challenges (continued)

Plenary and presentations of results

Labouisse Hall

12:00-13:00 Lunch Danny Kaye Visitors Centre

13:00 – 14:30 Launch of UNICEF Corporate Lab

Closing High Level Panel

Labouisse Hall


