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The husband is a farmer while the wife is a barangay councilwoman who
receives an honorarium of P600.00 a month. The husband did not reveal his
income but it was estimated that the family income could range from P1,500 to -
P2,500 a month.

The family availed of the following PES interventions with the
corresponding number of hours spent and with their level of satisfaction:

Neighborhood Parent Effectiveness Assembly (24 hrs.)  Very Satisfied
Day Care Parents’ Group (24 hrs.)  Very Satisfied
Training of PES Volunteers (32 hrs.)  Very Satisfied

In assessing the level of knowledge and skills acquired from PES, the
family reported the following favorable results:

Knowledge Skills
Early Childhood Development VA VA
Health Care AtoVA AtoVA
Techniques in Disciplining Children Ato VA At VA
Husband-Wife Relationship Ato VA AtoVA
Parenting Rights/Duties Ato VA Ato VA

* VA - very adequate; A to VA means Adequate to Very Adequate

The family was able to participate in PES activities because of the “house
to house call” as well as meetings by the implementors and volunteers whom they
found to be effective as lecturers and resource persons. According to the mother:

The PES sessions added knowledge to all mothers
who had limited knowledge and skills about the proper
handling of the family.

The significant learning which she gained from the PES sessions are as
follows:

Use of herbal medicine
Family planning
Husband-wife relationship
Child rearing
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As a result of these important learnings, the performance of their roles as
parents has dramatically changed. They are better parents now, desptte the fact
that their economic capacity still needs to be improved. '

The family had the chance to participate in group activities after the PES ~
sessions. These activities were undertaken to develop self-confidence of the
participants and to contribute to family enrichment. These projects include
backyard gardening of herbal and flowering plants. Similarly, the group also
formulated a plan that was ainted at improving barangay conditions.

To put into practice what they learned, the parents observe and apply
family rules. These rules include:

. Study Time
. Curfew Time

The behavior management and disciplining techniques which they use
include the following:

Time Out

Reward

Pinching

Spanking with a broom stick

The most effective technique is the “time-out” because it does not require
physical contact but only talking/explaining to the child on the right thing to do.
Using a broomstick is not effective because it only leads to more disobedience.

There is not much change in husband-wife relationship since
communication, love, respect, and appreciation between each other were already
practised even before PES. What PES contributed was the added knowledge and
skills in enhancing husband-wife relationship. They are recommending that PES
should be continued and expanded to cover other community members.

On the part of the children, it was revealed that their basic needs are
adequately met by their parents. . . ..

who work hard to be able to fulfill their
responsibilities to us. . . . .
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As much as possible, the family members undertake common activities to
tighten their bond. :

According to the children, they are being taught good manners and the
basic rule is: .

Respect Elders

If they disobey, a “time-out” is imposed. In extreme cases, “spanking” is
used if they are hard-headed and continue to disobey.

Their parents quarrel over petty things but not ahways. When they
quarrel they just talk and explain what is wrong with each other.

Our parents are effective in performing
their roles, duties, and responsibilities. They
should continue to attend PES.

SUMMARY

The case studies highlight some imporant aspects of PES implementation,
the perception of community leaders about the program, and some of its
observable effects on sample families.

Among the significant findings are the following:

1. The implementation of PES by local government units is
apparently favorable. This is indicated by the assignment of PES
workers and volunteers to deliver this service. However, there are
remarkable gaps in implementation and these are in the following
aspects: differences in the conduct of sessions; poor documentation
and monitoring of families; lack of training materials; non-
translation of materials into the local dialect; and lack of logistical
support to maintain and sustain the conduct of sessions.
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Thus, the DSWD should intensify its technical assistance and
training inputs to improve the capability of LGUs.

Community leaders are cognizant of the value of PES sessions to
the families and to the community. Based on their observations,
this intervention has been very useful in enhancing family life and
has contributed towards the development of barangays. Thus, the
development and expansion of PES as a basic service at the
barangay level may need to be considered.

Even if they are still economically poor, the parents are in
agreement that PES has improved the performance of their roles as
parents.  Similarly, the children felt and experienced these
favorable changes in their family life. The findings at the family
level indicate the need to continue extending the program not only
to benefit the poor but other families in the community.



Section 4

RESPONSES OF PARENTS

This section will present the findings on the implementation and on the
results of the PES program as viewed by the parents. Specifically, it will focus

on.

A. PES Interventions Availed Of

PES interventions availed of

process of PES implementation
parents’ assessment of PES implementation
program results
parents’ recommendation

The survey results indicate that among the major PES interventions, the
Neighborhood Parent Effectiveness Assembly (NPEA) was the most widely
used. The table below gives data on this:

Table 20. PES Interventions Availed Of

(N=300)
Lucena Toilo Misamis Occ. Total*

Intervention f % f % f % f %
Neighborhood Parent
Effectiveness Assembly
(NPEA) 100 | 28.17 50 | 1408 | 100 28.17 250 | 7042
Day Care Parent’s
Group (DCSPG) - - 50 14.08 55 15.49 105 29.58
Home Training (HT) - - - - - - - -
Pamilyang Pinoy sa
Himpapawid (PPH) - - - - - - - -
Training of PES
Volunteers (TCV) - - - - - - - -

Total 100 | 2817 | 100 | 28.17 | 155 43.66 355 1 100.00
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* Multiple responses

The data reveal that in Lucena, only the NPEA was utilized in the two
sample barangays. In Iloilo and Misamis Occidental, both the NPEA and the
DCSPG appear to have been availed of by the parents.
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It is interesting to note that no respondent in the three areas had availed
of the other PES interventions such as the HT, PPH, and TCV. This seemingly
uneven utilization of PES interventions raises some questions regarding the
process of implementing a mix of program strategies. What constraints need to _
be taken into account when introducing varied interventions? How can
appropriate balance be achieved between breadth and depth of program
coverage?

B. Process of PES Implementation

On how the respondents became members of the NPEA and the DCSPG,
the majority of the parents in lloilo and Misamis Occidental cited the visits and
letters of PES volunteers and implementors inviting them to attend PES
sessions. In one sample barangay in Hoilo, 24 out of 50 respondents stated that
parents with children enrolled in the day care center were “told to attend the
PES seminar sessions”.

In Lucena where only the NPEA was availed of, half of the 100
respondents said that they were “required to attend” as members of their
organization.

From the data, it can be gathered that PES implementors and volunteers
made use of formal and informal means of communication to encourage
attendance in PES sessions. Moreover, some existing structures, such as day care
centers and local organizations, were utilized for information dissemination.

While the PES implementors and volunteers appeared to have maximized
the use of existing services and organizations to generate interest in the program,
what may need to be explored further is the extent to which parents may have
associated attendance in PES sessions with continued provision of services. The
sustenance of interest and participation may be a vital issue, particularly if some
parents joined initially out of feeling of compulsion.

o Conduct of PES Sessions by Implementors

In describing how PES sessions were conducted, the majority of the
respondents in the three areas stated that the implementors made use of a
variety of training methods, such as lecture - discussion, role playing,
games, workshops, and sharing of actual experiences. They also used
visual aids such as posters and drawings.



i A A B ™m

42

Except for four respondents in one Boilc barangay who stated that
they could not recall the details of PES sessions, the ma]onty said that the
sessions were lively and “they had lots of fun”.

J Implementation of PES by Volunteers

In Lucena, the respondents could not differentiate the PES
implementors from the volunteers. According to them, they assumed the
same roles and responsibilities. In Hoilo and Misamis Occidental,
however, the respondents identified the following activities of PES
volunteers:

Table 21. Perceived Activities of PES Volunteers

Hoilo Misamis Occ.
Activities £ % f %
Conduct of home visits
and follow-up activities 49 49.00 74 39.57
Assisting in conduct of survey - - 63 33.69
Facilitating sessions 5 5.00 - -
Giving information (e.g.,
schedule of immunization 29 29.00 - -
Counselling on family/child matters 8 8.00 - -
No idea of activities 8 8.00 - -
No answer 1 1.00 - -
Total 100 100.00 187 100.00

From the data, it appears that PES volunteers undertook varied
activities. Although several respondents noted their role in conducting
home visits and follow-up activities, they also identified others such as
giving information on PES activities and topics. In Iloilo, for example,
some respondents explained that the volunteers gave materials to parents
as they could not update their knowledge on caring for their children.

While only 8% in Hoilo stated that they did not know what PES
volunteer did, this may need to be explored further. If the data is related
with the data in Lucena where the respondents were unable to distinguish
the work of the PES implementors and volunteers, it may point out some
areas for improvement in program implementation.
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. Time Devoted for PES Sessions/Activities

The following table gives details on time spent for PES sessions/

activities, as seen by the respondents:

Table 22. No. of Hours Spent for PES Seminar/ Activities

Area/Intervention No. of Hours in Attendance
Minimum | Maximum Mode Median Mean
LUCENA
NPEA 9 16 12 14
ILOILO
NPEA 50 25 4 7 8
DCSPG 45 2 2 7 7
MISAMIS OCC.
NPEA 2.50 72 24 20.5 21
DCSPG 1.50 76 1.5 6.5 6
TCV 32 39 32 35.5 34

From the data, it appears that the number of hours devoted for PES
sessions, varied, with Iloilo having the least time allotment. A factor to
consider may be the difficulty in recalling certain activities related to PES,
since the Iloilo respondents attended the sessions in 1992 and 1993.
However, it can also be noted that some Misamis Occidental respondents
were part of the PES implementation in those same years. (Please refer to
Appendix A for field accounts of researches on sampling).

While problems in recalling certain events may be considered, the
lack of consistency in the number of hours for PES sessions across the
three areas may be worth noting. Just like the uneven utilization of PES
interventions, this may need to be explored for future program
development. Specifically, what would be optimum number of hours
which should be allotted for PES sessions?

Here, the data on group activities/project after PES sessions may
be useful to consider.

Table 23. Group Activities/Projects After PES Session

Area Had Activities Did not have activities
Lucena 2 98
Hloilo ) 95
Misamis Occidental 35 65
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It interesting to note that the majority did not have any group
activities, except for Misamis Occidental where 1/3 were apparently
involved in some group projects after their PES sessions. Amo9ng the
respondents who were able to identify some group projects, some cited
the preparation herbal medicine and backyard gardening. In Hoilo and in
Misamis Occidental, these projects were apparently done in support of
day care center activities. In Iloilo, one also cited the conduct of survey
among disabled children in the community and referring these children to
program implementors.

On the whole, the data on PES session/activities indicate some
areas where the program can be strengthened. In particular, follow-up
activities and support mechanisms can be explored which can enhance the
effectiveness of PES sessions at the community level.

C. Respondents’ Assessment of PES Implementation

o Level of Satisfaction with PES Interventions

The data reveal that parents seem generally satisfied with the PES
interventions they availed of. The table below gives further details:

Table 24. Parents’ Level of Satisfaction with PES Interventions

Intervention Level of Satisfaction
Lucena Hoilo Mindanao
Vst S? VSt A D3 VSt S?
NPEA 72 28 2 46 2 94 6
DCSPG - - 1 49 - 48 7

*VS! (very satisfied) S2 (satisfied) D3 (dissatisfied)

It can be seen that of the 100 respondents in Lucena and Misamis
Occidental, the majority had very favorable ratings of the NPEA. In Doilo, 46

out of 50 rated the intervention as satisfactory while only two were apparently
dissatisfied.

On the use of the DCSPG, the respondents in Iloilo and Misamis
Occidental appear to have been generally satisfied. Nevertheless, the uneven
utilization of PES interventions could still be something to look into. Given the

generally positive results, could program implementation have been enriched if
an appropriate mix of interventions were focused on?






