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Invitation to Bid

ITB LTA 1/ 2009/ INSURANCE SERVICES FOR THE UNITED NATIONS SYSTEM

                                                                                        Date: 16 January, 2009

Subject:  Long-term agreement for the Procurement of Insurance Services for the United Nations in Armenia. 

The United Nations Children Fund (UNICEF), acting on behalf of all UN Agencies in Armenia, hereby solicits your bid for the insurance services.

Attached to this Invitation to Bid is the complete package of bid documents, which includes:

- Instruction to Bidders

- Technical Specifications

     -  Bid Submission Form

- Price Schedule

- Long-term agreement (LTA) template

Interested Bidders can obtain full information at the following address:

UNICEF Armenia, UN House 

        14 Petros Adamyan Str., Yerevan, Armenia, 0010

        Attn: Ms. Lusine Ananyan

        Administrative Assistant for the UN common services

        Telephone number: 374-10 566497 Ex. 132

        Email: lananyan@unicef.org
Please ensure that your bid is submitted in a sealed and singed envelope clearly marked “ITB LTA 1/ 2009/ INSURANCE SERVICES FOR THE UNITED NATIONS SYSTEM”. 

Bids must be delivered to the above address on or before 31 January 2009, 17:00.  Late or incomplete bids shall be rejected.

UNICEF Armenia Country Office

14 Petros Adamyan Str., 

Yerevan, Armenia, 0010

INSTRUCTIONS TO BIDDERS

  General: The Purchaser invites Sealed Bids for the provision of services to the UN     

  System. 

Preparation of Bids

1. Presentation of the bid

      The bid should include a detailed index to facilitate easy access to any information and must follow the order of the Invitation to Bid (ITB). The bid shall comprise of the following documents:

      (a) Bid Submission Form 


(b) Technical Component

      (c) Price Component 

      The bidder shall seal the bid in one outer and two inner envelopes as detailed below: 

      (a)The outer envelope shall be: 

· addressed to UNICEF 
· marked with ITB LTA 1/ 2009/ INSURANCE SERVICES FOR THE UNITED NATIONS SYSTEM.

· shall include Bid Submission Form 

      (b) Both inner envelopes shall indicate the name and address of the bidder. The first inner envelope shall include technical component and the second one shall include the price component.

      Note if the envelopes are not sealed and marked as per the instructions mentioned above, UN will not assume responsibility for the proposal’s misplacement or premature opening.

     Language of the bid is English. 

2. Documents Comprising the Bid:

The Bid must comprise the following documents:

(a) Bid Submission form 

(b) Technical Component completed in accordance with the instructions contained herein

(c) Price Component completed in accordance with the instructions contained herein 

The format for completing the Bid Submission Form is presented in the Annex 1. 

Technical component should contain the following:

· General Information about the Bidder

· License for this type of business

· Copy of State Registry Certificate

· List of clients

· Registered and business office locations

· Technical documentation to guarantee the quality of service provided with conformity of rendered services at least in the last three (3) years

· The total number of staff, number of staff working on projects indicating the functions that each will perform

· The financial information substantiated by the copies of the audited balance sheet and income statement for the year 2007 (mandatory) and mid-term balance sheet and income statement for the year 2008 (if available)

· At least two references from the clients, preferably international organizations operating in Armenia

· Any other information that the proposer considers relevant and/or complementary to the bid

Documents Establishing Services Conformity to Bidding Documents and Bidders Qualification:

The Bidder shall also furnish as part of its Bid documents establishing the conformity to the Bidding Documents of all services, which the Bidder proposes to provide under the contract.

The Bidder shall provide the following information to Purchasers satisfaction:

· General organizational and legal capacity to render the services as described in the Technical Specifications, including:  

· Specialized knowledge in the field of operations

· Experience in delivering similar products/services with international organizations

· Experience in delivering similar products/services in Georgia, Turkey and Iran

· Work for UN/ major multilateral/ bilateral programmes

· Statement on experience and reputation of the reinsurance company

· Experience of the company, years in the market, market share, trends in the performance, particularly the amount of claims paid. 

Price Component:

The format and requirements for completing the Price Component is presented in Price Schedule (Annex 3). 
Bid Currencies/Bid Prices: All prices shall be quoted in AMD, without the Value Added Tax (VAT). The Bidder shall indicate on the Price Schedule the unit prices and discounts. The UN shall have the right to inspect the actual prices in the premises of the Bidder. 

The documentary evidence of conformity to the Bidding Documents may be in the form of literature, drawings, data, or any other form as considered appropriate by the bidder. 

Period of Validity of Bids: Bids shall remain valid for 90 days after the date of Bid Submission fixed by UN. A Bid valid for a shorter period may be rejected as non-responsive. In exceptional circumstances, UN may solicit the Bidder’s consent to an extension of the period of validity. The request and the responses thereto shall be made in writing. Bidders granting the request will not be required or permitted to modify their Bids.

Deadline for Submission of Bids/Late Bids: Bids must be delivered to the address on or before the date and time specified in section I of these Solicitation Documents. UN may, at their discretion, extend this deadline for the submission of the bids by amending the Bidding Documents. In this case all rights and obligations of the Purchaser and Bidders previously subject to the deadline will thereafter be subject to the extended deadline. Any Bid received by UN after the deadline for Submission of Bids will be rejected and returned unopened to the Bidder.

Clarification of Bids: During the examination, evaluation and comparison of Bids UN may ask the Bidder for clarification on the submitted Bid. The request for clarification and the response shall be in writing and no change in price or substance of the Bid shall be sought, offered or permitted.

Preliminary Examination: Prior to the detailed evaluation, UN will determine the substantial responsiveness of each Bid to the Invitation to Bid (ITB). A substantially responsive Bid is one, which conforms to all the terms and conditions of the ITB without material deviations. The Purchaser will examine the bids to determine whether they are complete, whether any computational errors have been made, whether the documents have been properly signed, and whether the bids are generally in order. A Bid determined as not substantially responsive will be rejected UN and may not subsequently be made responsive by the Bidder by correction of the non-conformity.

Evaluation of Bids: Determination of compliance with the Solicitation Documents is based on the content of the Bid itself without recourse to extrinsic evidence.

	Evaluation Criteria

	1.1
	Compliance of a submitted Bid with the documentary requirements to the bid as set out in the Instruction to Bidders. 

	1.2
	Compliance of a submitted Bid with the product/service requirements relating to the bid as set out in the Technical Specifications.

	1.3
	Submitted Price Schedule and its competitiveness in relation to the price schedules submitted by other bidders. 


Award Criteria: UN will enter into a Long-Term Agreement (LTA) with the qualified bidder offering the best combination of price and quality. UN reserves the right to accept or reject any Bid, to annul the solicitation process and reject all Bids at any time prior to award of the LTA, without thereby incurring any liability to the affected Bidder(s) or any obligation to provide information on the grounds for the their action.

Annex 1: Bid Submission Form 

Annex 2: Technical Specifications 

Annex 3: Price Schedule 

Annex 4: Long-Term Agreement (LTA) template 
Annex 1 

BID SUBMISSION FORM

To: UNICEF Armenia Country Office

14 Petros Adamyan Str., 

Yerevan, Armenia, 0010

Dear Sir/Madam,

Having examined the Bidding Documents, the receipt of which is hereby duly acknowledged, we, the undersigned, offer to provide insurance services in the said bidding documents for the amount, which can be ascertained in accordance with the Price Schedule attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, to deliver the products/services in accordance with the requirements specified in the Technical Specifications.

We agree to abide by this Bid for a period of 90 days from the date fixed for opening of Bids in the Invitation to Bid, and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

We understand that you are not bound to accept any Bid you may receive.

Dated this . . . . .day of . . . . .[year].

. . . . . . . . . . . . . . . . . . . . . . . . .


. . . . . . . . . . . . . . . . . . . . . .

Signature 





[in the capacity of]

Duly authorized to sign the Bid for and on behalf of . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Annex 2

TECHNICAL SPECIFICATIONS

The Bidder is requested to provide the following insurance services for UN:

- Building insurance, including:

· Fire and other perils (explosion and flood)

· Earthquake insurance

- Vehicle insurance, including:

· CASCO Insurance

· Third Party Liability Insurance

· Passenger Insurance

Annex 3

PRICE SCHEDULE 

	Real Estate/ Commodity to be insured
	Type of Insurance 
	Value / sq.m. of the Real Estate/ Commodity 
	Premium in AMD 
	Premium in % 
	Deductible if any 

	Building
	Fire and other perils
	per 1 sq.m. 
	
	
	

	
	Earthquake 
	per 1 sq.m.
	
	
	

	
	Fire and other perils
	for 5,400 sq.m. 
	
	
	

	
	Earthquake 
	for 5,400 sq.m.
	
	
	

	
	
	
	
	
	

	Vehicle
	CASCO 
	USD 50,000 (max)
	
	
	

	
	Third Party Liability 
	USD 50,000 (max)
	
	
	

	
	Passenger 
	Per person 
	
	
	


· Prices should be based on conditions specified in this ITB

· All prices/rates quoted must be exclusive of Value Added Tax if any, since the United Nations, including its subsidiary organs, is exempt from VAT and other indirect and direct taxes.

· The format shown above shall be used in preparing the Price Schedule. 

Signature and seal of Bidder ………………………………………..

Annex 4

LONG TERM AGREEMENT FOR THE PROVISION OF INSURANCE SERVICES

 TO THE UNITED NATIONS AGENCIES IN ARMENIA

This Long Term Agreement is signed between the United Nations Country Office in Armenia, (see Annex 1 – List of UN Agencies) having its office at 14 P. Adamyan St., Yerevan, 0010, Armenia (hereinafter "UN") and ………. (hereinafter called "Contractor") having its office at …………., Yerevan, Armenia.

WHEREAS, UN enters into a Long Term Agreement for the provision of services by the Contractor to UN, pursuant to which UN Country Office concludes arrangements with the Contractor, as provided herein; 

WHEREAS pursuant to the ITB LTA 1/2009/INSURANCE SERVICES FOR THE UNITED NATIONS SYSTEM the offer of the Contractor was accepted;

NOW, THEREFORE, UN and the Contractor (hereinafter jointly the "Parties) hereby agree as follows:

Article 1:  SCOPE OF WORK

1.    The Contractor shall provide the types of services/goods, which are listed in Annex 2 hereto ("Services/Terms of Reference").

2.    Such Services shall be at the discount prices/rates listed in Annex 3. The prices/discount rates shall remain in effect for a period of two years from Entry into Force of this Agreement.

3.    UN does not warrant that any volume of Services will be purchased during the term of this Agreement, which shall be for two years.

Article 2: CHANGES IN CONDITION

1.    In the event of any advantageous technical changes and/or downward pricing of the Services during the duration of this Agreement, the Contractor shall notify UN immediately.  UN shall consider the impact of any such event and may request an amendment to the Agreement

Article 3:  GENERAL AND SPECIAL TERMS AND CONDITIONS

1.    The standard UN General Conditions for Professional Services, attached as Annex 4, shall apply to this Agreement, and any subsequent contracts concluded in accordance with paragraph 1 above.

Article 4: ACCEPTANCE

1. This Agreement supersedes all prior oral or written agreements, if any, between the Parties and constitutes the entire agreement between the parties with respect to the provision of the Services hereunder.
2. This Agreement shall enter into force on the date of the last signature by the representatives of the Parties and shall remain in force for a period of two years, and may be extended for one additional year by mutual agreement of the Parties, provided that in case satisfactory rating on the performance of services specified in this contract is given by all the participating UN Agencies using the services.

IN WITNESS WHEREOF, the duly authorized representative of the PARTIES have signed this agreement.

For and on behalf of:                                  

                                                                                 UN ARMENIA 

                                                                                 Ms. Consuelo Vidal,

                                                                                 UN Resident Coordinator

Date:                                                                        Date:                

