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Tirana, 26 March 2009 - A child Help line for all Albanian Children will be offered for the first time. It will be available to answer the children's needs, and to voice their concerns. The child helpline will be accessible to children and young people around the clock, free of cost and enable them to get competent assistance in any emergency situation.

“Violence against children is a violation of their rights. This help line is meant to help those in need, the most vulnerable children. It provides children and young people with an opportunity to express their concerns, talk about the issues directly affecting them, and ask for help” says Detlef Palm, UNICEF representative. 
Albanian Telecom and the two biggest mobile operators (AMC and Vodafone) have agreed that the calls and the lines will be offered free of charge. The National Electronic and Postal Communication Authority have assigned the national (pan-European) line 116 to the National Child Helpline.

A UNICEF study conducted in 2006 highlights that physical and psychological violence are more present at home and in residential care institutions, but less in the school environment. Fewer incidents of teachers using violence against children were reported than violence among students and peers. Perhaps one of the more poignant findings of the study is the idea that children accept violence as an inevitable part of life. 
To respond effectively to violence against children, UNICEF commits its support to work with the Government of Albania to ensure that proper investment in policies and preventative programs are made in order to ensure that all children’s rights to a life free from violence is guaranteed.  

“ The violence can no longer be tolerated, by preventing it today we will help to build up tomorrow a society free of violence” says Mr Genc Pollo, deputy Prime Minister of Albania. In the framework  of the implementation of the National Strategy for Children,the Inter ministerial Committee for Children Rights, chaired by Mr Genc Pollo, will review the draft law "For the Protection of Child Rights in Albania”.

The launching of the Child Help Line workshop will bring together all the major stake-holders, Ministries, National Electronic and Postal Communication Authority, private telecommunication sector and NGO’s alike.

This workshop is organized from the Children's Human Rights Centre of Albania / Defense for Children International (CRCA/DCI Albania) supported by UNICEF.
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For further information please contact UNICEF office:

Anila Miria – Communication Officer - 069 20 24 185

or Floriana Hima – Child Protection Officer - 069 20 24 18


