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UNICEF starts off an awareness campaign about
Child Helpline in Albania

 
Tirana, 13 January 2010 – The Albanian Government, along with UNICEF and Children’s Human Rights Centre of Albania support is helping children to speak out when they witnessed abuse and violence against children. The awareness campaign starts today and aims to spread awareness among children and adults on the benefits of ALO 116.
ALO 116 is a free child telephone helpline launched in early 2009 by the Government of Albania. The line allows callers to report on and address any child rights violations in Albania. The child helpline receives average of 300 to 400 phone calls per day and approximately 16 to 17 calls per hour. Tens of hundreds of child violation and abuse cases have been properly followed up on, thanks to this helpline.
A variety of electronic and print publicity materials on ALO 116 have been distributed to schools and a network of NGOs active in child rights protection. Several television ads, about 7,000 leaflets, 1,500 posters and several postcards and fliers have been posted.
A recent study conducted by Human Development Centre with UNICEF support reveals that violence against children in Albania is often hidden. Abuse often happens behind closed doors and by those who children are supposed to be able to trust – parents, family members and acquaintances.  Physical and psychological violence is more severe and occurs more often at home than in the school environment. Any child abuse is considered harmful to child development.
                                                                
 ****
 
For more information, please contact:

Anila Miria – UNICEF Media, Tel. 069 20 24 185, E-mail: amiria@unicef.org

Floriana Hima – Child Protection Officer, UNICEF, E-mail: fhima@unicef.org
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