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YOUTH-FRIENDLY SERVICES 
OPEN AT TIRANA STUDENT CITY
Free, confidential health and counseling services for young people
Tirana, 18 May 2004 - A centre offering services specially tailored for young people opened today at a place where they're most accessible to their target clients - at University of Tirana's Student City. The Youth-Friendly Services Centre offers a wide range of health and counseling services, providing a convenient place where young people can go for confidential services without facing embarrassment or stigma.
The centre offers health services and counseling by a multidisciplinary team of doctors, psychologists and social workers trained specifically on the youth-friendly service approach, and peer counseling by youth. Services are provided free of charge. 
In addition to the health services previously provided at student city, the new centre has a special unit to offer counseling and information for young people. This recently established unit is closely linked to the health centre, where laboratory services have been upgraded as well.
It is the second youth-friendly centre supported by UNICEF in Albania. The first opened in Vlora in May 2003 and has provided health and counseling services to 1,600 youth. 
"We come here quite confident to seek help and advice for our concerns and problems," said one of the clients of the Vlora youth-friendly centre.
The Ministries of Health, Education, and Culture, Youth and Sport have supported and endorsed this model of providing comprehensive care to young people. National plans call for 37 centres to open throughout Albania within next 8 years.
The centre will be run primarily by a youth board, made up of representatives from staff and students. Young people will be consulted in designing the services and in continuous improvement in the service quality and standards of care. 
Services provided include prevention, testing and diagnosis/treatment of sexually transmitted infections including HIV/AIDS; counseling and management of stress, depression and other mental health issues; prevention of unwanted pregnancies; skills in parenting, negotiation and self-esteem; and counseling for substance abuse. 
The Tirana Youth-Friendly Services Centre, located at the health centre and the library on the University of Tirana campus, is open Monday through Friday; the counseling unit from 11:00 to 18:00 and the health unit 24 hours a day.
* * *
For more information, please contact:
Doreada Mio
Press Officer, Ministry of Health
Phone: 376 275
Catharine Way 
Communication Officer, UNICEF
Phone: 371741, ext. 305 
Mobile: 06920.86355 
Anila Miria 
Asst. Communication Officer, UNICEF
Phone: 371741, ext. 206
Mobile: 06920.29021








